
The Session 
 

Monthly Live Advice Session 

 

 

December 21, 2021 

With Host Mark McKenna Little 
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Get the advice you’re paying for in The Advisor P.A.C.T. Monthly Program™. 
 

“Contact Us” with every issue you’re struggling with 



Question 
What software or browser extensions do you use to help you exceed Ideal Clients’ 
expectations? 
 
OneTab: Browser Utility 
 
Loom: Video App 
 
Willo: Streamline interviewing for an Administrative Manager 
 
Evernote: Organize all your information for fast access on any of your devices 
 
Slack: Team communication tool 
 



Tool I use 
 
 
 

OneTab 
Utility when too many tabs are open on Chrome or Firefox browsers 

Helps free-up system resources prior to online meetings 

 
www.one-tab.com 



www.one-tab.com 



Tool I use 
 
 
 
 

Loom Video App 
www.loom.com 



www.Loom.com 



Tool I use 
 
 
 

Willo 
Streamline interviewing for an Administrative Manager 

 
www.willo.video 
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Willo.video Screening Questions 

1. Share a time when your leadership on a project 
made a significant difference to the outcome. 

2. How will past co-workers describe your attention 
to detail? 

3. Describe a project where you were juggling an 
unreasonable number of Action Items.  How did 
you prioritize your work to get it all done on time? 

Review responses in your leisure & follow up only 
with those who impress you. 



Copyright  MMXXI  Comprehensive Advisor Services, LLC   All Rights Reserved December 21, 2021 

After 3 Weeks, If Not Enough Candidates 
1. UpWork.com 
2. CraigsList (NYC, L.A., D/FW, Chicago, Houston) 
3. ZipRecruiter.com 
4. Indeed.com 
5. International Association of Administrative 

Professionals (IAAP) 
6. AdministrationJobs.com 
7. RobertHalf (Their Admin Support Section) 

 
Job Boards are OK if need MORE Admin Support Candidates 



Tool I use  
 
 

Evernote 
Organize all your information for lightening 

fast access on any of your devices 

 
www.Evernote.com 



www.Evernote.com 



Tool I use  
 
 

Slack 
Communication Tool For Your Deliverables Team 

 
www.Slack.com 



www.Slack.com 
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Encouraging Subject Matter Experts  
To Collaborate on Slack 

 Create Slack “Channels” for every client progress meeting 
scheduled for the next 60 days 

 Have Administrative Manager invite all of your SMEs to 
begin proposing The Highest Priority Conversation™ 

 As Trusted Advisor, monitor the conversation and pose 
stimulating questions or comments to encourage even 
better ideas 

 Remind SMEs of expectations this client has shared 



Never Forget  
 
 

 Technology only represents “Cool Tools” 
 Your apps, tools, & cool tools are NOT client 

deliverables. Clients value YOU & your team. 
 You and your SMEs are the deliverables 
 Your advice, guidance and proactiveness is 

what clients value 
 Clients will only ask YOU, “what should I do?” 
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Get the advice you’re paying for in The Advisor P.A.C.T. Monthly Program™. 
 

“Contact Us” with every issue you’re struggling with 


